
 

Oxford Head Injury Services Complaints Procedure  

We want to ensure that everyone who accesses our services has the opportunity to share 
feedback or raise concerns. All complaints are taken seriously and we are committed to 
listening and investigating all complaints thoroughly, fairly, consistently and responding 
within an appropriate amount of time. We use all feedback as an opportunity to learn and 
improve.  

How to make a complaint or comment  

If you would like to make a complaint or share a comment with Oxford Head Injury Services 
you can contact us in the following ways:  

- Our website: contact form on our website.  
- By phone: call us on 01865 326263 
- Post: write to us at: 4 Bagley Wood Road, Kennington, Oxfordshire OX1 5PL 

Once we receive your complaint or comment, a member of our team will get in touch with 
you as soon as possible.  

If you are not satisfied with our response, you have the right to escalate your complaint to 
the Charity Commission.  

Personal information 

By using our complaints procedure, you agree that we may use any personal information you 
provide in connection with handling your complaint. We will only share your personal 
information with others if you have given us permission to do so. If you’re able to provide 
this permission when submitting your complaint, it will help us begin our investigation more 
promptly. 

The Fundraising Regulator 

Oxford Head Injury Services is registered with the Fundraising Regulator (FR), the 
independent body that oversees fundraising standards in the UK. As a member, we are 
committed to the highest standards of fundraising practice and follow the Fundraising 
Promise. 

If your complaint relates to our fundraising activities and you are not satisfied with our 
response, you can contact the Fundraising Regulator directly: 
Email: enquiries@fundraisingregulator.org.uk 

 

https://oxfordheadinjuryservices.org.uk/contact-ohis
https://www.gov.uk/government/organisations/charity-commission

