
 

Oxford Head Injury Services 
Volunteer Activity Assistant - Role Description 
 
Hours:    Flexible - ideally 3 or 4 hours one day per week   
 
Location:  Kennington, Oxford 
 
Responsible to: Services Supervisor with guidance from Rehabilitation Coordinators   
 
Summary of role 
As a member of the Centre team, to work alongside the rehabilitation staff to help service 
users take part in an interesting range of activities that support their recovery, and to 
contribute to the smooth running of the Centre kitchen and facilities. 
 
Duties 
• To welcome and ensure service users and carers are treated with kindness and respect.  
• To ensure service users have what they need to be comfortable and at ease. 
• To encourage and support service users to participate in sessions (following guidance 

given by Rehabilitation Co-ordinators). 
• To help identify the needs of service users and communicate these to Centre staff. 
• To talk with carers and families of service users and provide practical or emotional 

support. 
• To work one-to-one with some service users who need extra coaching or guidance to take 

part. 
• To help prepare refreshments and lunch. 
• To help keep the kitchen clean and tidy. 
 
Person Specification 
• Warm, friendly personality with a sense of fun. 
• Patient and kind. 
• Keen to support people recovering from a head injury. 
• Enjoy working with people from different walks of life. 
 
 
Additional Information: 

• This is a volunteer (unpaid) role. 
• Activities include games, quizzes, discussion, art, crafts, music, seated yoga and 

dance. 
• Branded jumpers will be offered when working in the Centre.  

 


